
 

 

 

 

 

 



 
8.2.9 Policy on Office of Human Resources & Labour Relations Cell 

St. Peter’s Institute of Higher Education and Research is committed to fostering 

positive and fair labour relations through its Office of Human Resources & Labour Relations 

Cell. This policy ensures equitable treatment of all employees, promoting collaboration and 

compliance with relevant labour laws and institutional standards. 

The Office manages recruitment, employee development, performance management, 

compensation, and workplace safety while fostering constructive engagement between the 

administration and employee representatives. It serves as a mediator to resolve conflicts, 

support collective bargaining, and promote a harmonious work environment. 

Training programs on labour rights, dispute resolution, and diversity are regularly 

conducted to enhance understanding and cooperation. The policy encourages open 

communication, mutual respect, and accountability, aligning with SPIHER’s mission of social 

justice and institutional excellence. 

Through continuous monitoring, feedback collection, and policy refinement, the 

Office advances a respectful, inclusive, and legally compliant workplace. This approach 

supports Sustainable Development Goals focused on decent work, equity, and social justice, 

contributing to a thriving university community where every individual is valued and 

empowered.     

 



 

 

 Office of Human Resources & Labour Relations Cell is dedicated to fostering fair, transparent, 

and constructive labor relations by safeguarding employee rights, promoting equitable 

treatment, and facilitating professional development for all members of the organization. 

St. Peter’s Institute of Higher Education and Research is committed to maintaining a 

fair, ethical, and legally compliant work environment that promotes transparency, dignity, and 

mutual respect. The Office of Human Resources & Labour Relations Cell (OHRLRC) serves 

as the institutional authority for managing workforce policies, employment relations, and 

statutory compliance, ensuring that employment practices are equitable, consistent, and 

aligned with national labour laws and institutional values. 

The OHRLRC leads initiatives related to recruitment, service regulations, 

performance management, professional development, and employee welfare. It fosters 

constructive employer–employee relationships through dialogue, mediation, and engagement, 

ensuring that all staff members are treated with fairness and professionalism. The Cell 

administers orientation and training programmes on labour rights, workplace ethics, dispute 

resolution, and institutional policies to promote awareness and compliance. 

SPIHER, through OHRLRC, ensures strict adherence to all applicable labour 

legislations including wage regulations, working conditions, social security provisions, and 



 
service rules. The Cell actively monitors compliance, maintains employment records, and 

facilitates internal audits to uphold regulatory standards and accountability. 

The Labour Relations Cell also provides a structured mechanism for dispute 

resolution and collective engagement, addressing employment-related grievances through 

transparent, impartial, and time-bound processes. It safeguards employees against unfair 

treatment, harassment, and wrongful practices while promoting dialogue and reconciliation in 

resolving workplace issues. 

Aligned with SPIHER’s mission of institutional excellence and social responsibility, 

the OHRLRC supports Sustainable Development Goals related to Decent Work and 

Economic Growth, Reduced Inequalities, Gender Equality, and Quality Education. Through 

its systematic governance framework, the Cell contributes to an empowered workforce, 

organisational stability, and an inclusive institutional culture where the rights and 

responsibilities of employees are respected and upheld. 

The Office of Human Resources & Labour Relations Cell remains central to 

strengthening institutional governance and employee satisfaction, ensuring that SPIHER 

continues to be a model employer and a responsible academic institution.  

Conclusion 

This policy reflects SPIHER’s strong commitment to establishing a fair, ethical, and 

compliant work environment grounded in mutual respect and transparency. Through effective 

labour relations, structured human resource practices, regulatory compliance, and continuous 

engagement, the university ensures that employment matters are handled professionally and 

equitably. 

The Office of Human Resources & Labour Relations Cell at SPIHER is dedicated to 

promoting harmonious employer–employee relationships by ensuring adherence to labour 

laws, institutional regulations, and ethical standards. The policy provides clear frameworks 

for employment practices, dispute resolution, performance management, and employee 

welfare. It strengthens communication channels, nurtures trust, and supports constructive 

dialogue between the institution and its workforce. By fostering accountability, supporting 

professional development, and safeguarding employee rights, the Cell plays a vital role in 

enhancing organisational stability and staff satisfaction. Its collaborative approach with 



 
leadership, faculty, and administrative teams ensures that workforce policies remain effective, 

inclusive, and responsive to evolving needs. 

In alignment with SPIHER’s institutional mission and the United Nations Sustainable 

Development Goals, particularly those related to Decent Work, Gender Equality, and 

Reduced Inequalities, this policy contributes to the creation of a resilient and empowered 

academic community. Through continuous review and improvement, the Office of Human 

Resources & Labour Relations Cell advances SPIHER’s vision of excellence, integrity, and 

social responsibility. 


