
 

 

 

 

 

 



 
8.2.8 Policy on Office of Human Resources & Grievance Redressal Cell 

St. Peter’s Institute of Higher Education and Research (SPIHER) is dedicated to 

ensuring fair and equitable treatment of all community members through the Office of 

Human Resources & Grievance Redressal Cell. This policy embodies the institution’s 

commitment to fostering an inclusive, respectful, and supportive environment by promoting 

equal opportunity, non-discrimination, and protection of rights within all aspects of university 

life. 

Key Responsibilities include developing and enforcing policies that prevent 

discrimination and harassment, providing confidential grievance mechanisms, and ensuring 

compliance with relevant laws and institutional standards. The office facilitates training and 

awareness programs to promote cultural competency and unconscious bias reduction, while 

encouraging transparent communication to build trust in grievance processes. 

Regular assessments and data-driven strategies help ensure continuous improvement 

in equity and inclusivity. The office collaborates with university leadership, academic 

departments, and student organizations to embed equity and fairness principles institution-

wide. 

This policy supports SPIHER’s mission of social justice, academic excellence, and 

community wellbeing by advancing Sustainable Development Goals related to poverty 

reduction, decent work, and reduced inequalities. It also indirectly fosters good health, gender 

equality, and quality education through enhancing experiences for staff and students. 

The establishment of the Grievance Redressal Cell ensures accessible, impartial, and 

timely resolution of concerns. Safeguards against retaliation and confidential handling 

empower all members to raise issues without fear. Together, these measures contribute to 

realizing a university culture where diversity is respected, equity is practiced, and every 

individual can thrive.  



 

     

 

 Commitment to fostering an inclusive, equitable, and respectful environment for all members 

of its community through the office of Human Resources & Grievance Redressal Cell. 

 



 
St. Peter’s Institute of Higher Education and Research is committed to fostering an 

institutional culture rooted in equity, diversity, and inclusion. This policy affirms SPIHER’s 

dedication to providing a supportive, respectful environment for all community members by 

ensuring fair access to opportunities and resources free from discrimination or bias. 

The Office of Human Resources & Grievance Redressal Cell (OHGRC) leads 

university-wide efforts to uphold legal compliance and ethical standards. The office 

administers training on unconscious bias, anti-discrimination, and cultural competence, while 

offering confidential grievance channels to address concerns promptly and fairly. 

SPIHER conducts regular equity assessments and transparent reporting to guide 

continuous improvement. OHGRC collaborates with leadership, faculty, staff, and students to 

embed equity, fairness, and respect into academic, administrative, and operational functions. 

This policy supports SPIHER’s mission of social justice, academic excellence, and 

wellbeing by advancing Sustainable Development Goals focused on reducing inequalities, 

ensuring decent work, promoting gender equality, and improving quality education and 

health. It cultivates an inclusive, empowered university community where every member’s 

dignity is upheld and contributions are valued. 

The grievance redressal mechanism ensures accessible, impartial, and timely 

resolution of complaints, safeguarding complainants from retaliation and fostering trust. 

Through these measures, SPIHER builds a culture of accountability and respect, advancing 

its core values and institutional excellence.  

 

Human Resources on Redressal Grievance provides safeguarding, accessible, timely 

action on the complaints registered based for the students and faculty members 



 
 

Conclusion 

This policy reflects SPIHER’s unwavering dedication to cultivating an equitable, 

inclusive, and just campus environment. Through robust grievance mechanisms, proactive 

training, comprehensive support, and strong leadership commitment, the university 

guarantees that concerns are addressed fairly and effectively. By embodying these principles, 

SPIHER advances its core mission and contributes substantially to the achievement of 

Sustainable Development Goals, fostering a welcoming and empowering university 

community for all. The Office of Human Resources & Grievance Redressal Cell at SPIHER 

is committed to ensuring fair, transparent, and timely resolution of grievances for all 

university community members. The policy provides confidential, impartial mechanisms for 

addressing issues related to discrimination, harassment, and workplace concerns. It promotes 

awareness, training, and regular monitoring to enhance trust and accountability. Through 

collaboration with leadership and stakeholders, the office fosters an inclusive culture where 

all voices are heard, and problems are resolved effectively while safeguarding complainants 

from retaliation. This system contributes to a respectful, equitable, and supportive 

environment aligned with institutional values and sustainable development goals. 


